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Terms and Condi-ons 

Transporta-on and gear 

Clients are responsible for addi0onal costs related to a2ending and par0cipa0ng in the course or 
trips with Ben Fouhy Kayaking (trading name of Fouhy Enterprises Ltd) including, transport to, from 
and during the course, food and accommoda0on.  

Unless a specific piece of gear is provided by the Ben Fouhy Kayaking, clients are responsible for 
ensuring they have adequate, well maintained, and fit for purpose gear. Ben Fouhy Kayaking is not 
responsible for damage to gear sustained while on a course or trip. 

Payment policies 

Grade 2 Mul0sport Kayak Courses 

1. Payment informa0on will be provided to clients via email. 

2. Non-refundable deposit amount of $100 is required to confirm a place in course. This amount 
will not be returned to you if are unable to a2end the course or the course is cancelled or 
rescheduled. 

3. Full payment is due 14 days from start of course or when 24 hours from when booking is made if 
booking is within 7 days from start of course/trip. 

4. Ben Fouhy Kayaking reserves the right to offer a place on a course to another client if payment is 
not complete by the payment deadline unless alterna0ve arrangements have been made. 

River Trips and Skill Sessions 

5. Full payment of trip/session costs is required within 48 hours of booking unless arranged 
otherwise. 

Cancella-on and Refund Polices 

Ben Fouhy Kayaking reserves the right to decline a booking to individuals based on safety 
requirements or experience level or physical ability to safety par0cipate in the course.  Refunds or 
reschedules due to client injury, equipment failure or lack of adequate equipment, or client lack of 
physical ability are at the discre0on of Ben Fouhy Kayaking.  

River flows and weather can change rapidly. We reserve the right to cancel or reschedule a course 
due to safety concerns at any 0me. 

1. Reschedules due to weather condi0ons: the course will be run the following weekend (Thursday 
– Sunday).  

a. Clients who cannot a2end the following weekend book may book on course that we 
have spaces available for an addi0onal deposit fee of $100.  

2. Cancella0ons due to weather: 

a. If the course cannot be run on the backup weekend, clients will be offered a 50% refund 
or the opportunity to book on a different course date for no addi0onal fee. 
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3. Though unlikely, if a course is canceled trip due to a staff illness or injury, logis0cal problem, 
natural disaster, etc., clients will be rescheduled to a new date. Refund requests in these 
circumstances will be assessed by Ben Fouhy Kayaking and approved on a case-by-case basis. 

4. Ben Fouhy Kayaking reserves to right to cancel a course if there are not minimum number of 
par0cipants on the course.  

i. If this occurs, an alterna0ve course date will be offered to other clients on the 
course. If no suitable date can be found, clients on the course will be offered a 
full refund.  

5. Reschedule by client: 

i. Within 24 hours of booking: may reschedule with no addi0onal cost 

ii. Greater than 14 days before start day of course: May reschedule with addi0onal 
$100 deposit. 

iii. Within 14 days of before start of course: Reschedule at the discre0on of Ben 
Fouhy Kayaking on a case-by-case basis. 

6. Cancella0on by client: 

i. Full refund within 24 hours of booking 

ii. Greater than 14 days before start day of course: 50% refund  

iii. Within 14 days of before start of course: No refund offered unless client is able 
to find another person to fill their spot on the course.  

7. A full refund or credit towards payment for another course/trip(s) will be offered for a family 
medical emergency (as defined by hospitalisa0on of spouse/partner or child), bereavement of 
immediate family (parent, spouse/partner or child), or serious injury of client requiring more 
than 24 hours of hospitalisa0on.  


